
Script Writing & 
Role Playing
Unfolding your own script to improve 
conversions and sales

What can thiS WoRkShoP do foR me?
In order to make sales, you need a scrIpt that you and any 
of your associates can use that will give them responses 
to everything that a potential client says on the other 
end of the line. You need a script that is honest and 
forthright about the product that you are attempting 
to sell and one that answers any questions that might 
come up about your service. We will build together a 
perfect script and practice, and teach you how to fight 
objections.

Why iS it cRitical foR my buSineSS?
convertIng all leads Into customers means busIness. a 
good script ensures that your message will be heard 
and you will be able to sell your services. Your script 
needs to be informative and exciting, and one that will 
keep leads on the line and ready to commit. 

Who Should Sign uP foR thiS 
WoRkShoP? 
thIs Is for any busIness that wants to Improve conversIons 
and sales. It doesn’t matter if you are starting out or trying 
to take it to the next level. I have started companies 
from scratch and I have turned around companies that 
have been in business for 22 years. 

What exactly Will i leaRn? 
you wIll learn how to overcome objectIons before you 
get them. What to say when the client says: 

“I have to think about it.”
“That’s a lot of money.”
“You have been great, but I never make snap 
decisions.”
“I don’t think I am ready for this!”
“I think I can do it on my own.”

And all of the other “excuses” potential clients give. You 
will learn the ART of emotional sales.

hoW do i PRePaRe foR the call?
ask yourself: “what do I want the outcome to be of thIs 
experience?”  Be very clear about the vision you have 
for your business. Where do you want to go? What do 
you have to offer? What makes you better than the rest? 
And what are your challenges in helping the client to 
understand how fabulous you really are? You may not 
know where the “disconnect” is and that’s ok. That’s 
my job too.  I want to help you figure it out. That’s part 
of the fun.

Will theRe be homeWoRk?
between the fIrst two calls, I need you to wrIte your 
customized script. On your end, you will need to prepare 
yourself to reach your full potential. I expect and require 
you to be honest and tell me what’s working and what’s 
not. For every challenge, I have a hundred solutions. 
So, let’s work until we find what works for you.



houR one
creatIng your own scrIpt: In the first hour, you’ll tell 
me about your service and pricing, and about all 
objections you faced. 

* I’ll take a couple days to write your customized script 
before our second call.

houR tWo
demonstratIon: I’ll demonstrate how to implement your 
ideal script

houR thRee
traInIng: We’ll spend an hour training any of 3 
employee(s)

houR fouR
feedback & customIzatIon: We’ll customize your script 
for fighting any remaining objections

heidi bilonick on heR SPecial 
exPeRtiSe 

heIdI Is an energetIc, effectIve, 
persuasIve and dynamIc certified 
professional life coach, as well as 
a motivational speaker, business 
consultant, and sales expert. She 
is a turn-a-round specialist with 
proven success in developing and 
opening business markets and 
increasing revenue both nationally 
and internationally. Her expertise 

includes business and operations consulting as well as 
market/franchise development. 

heidi’S comPany
heIdI Is the owner of “you and Improved”, teachIng the 
art and science of “getting out of your own way”. 

Why heidi loveS What She doeS 
“I get Immense satIsfactIon out of seeIng people reach 
their full potential. I get so excited when I see people 
stretch beyond their comfort zone and really go for it! 
My success is directly dependant on yours and I never 
forget that.”

What otheRS Say about heidi
“heIdI’s straIghtforward approach to sales was exactly 
what I needed at an integral point on my matchmaking 
career. I wish that I had met Heidi at the start of my 
business— I learned in one hour appropriate and 
genuine responses to the objections that people often 
place in their way of hiring a matchmaker and finding 
love.  I now have clients that are successfully dating 
as a result of her expertise, and my confidence level in 
sales has increased dramatically.
Laurie F. Berzack, MSW–President, Chai Expectations

“Heidi coaching skills are amazing. She clearly 
demonstrates how to deliver what the prospect is 
asking for through both the art and science of sales.  
Her hands-on teaching skills benefited my Company 
on the very first day.... clearly the highest ROI I have 
experienced in any investment in the industry.
Matthew Goldberg–owner Table For Two
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helP line Package available excluSively 

fRom the matchmaking inStitute

All packages are personalized to your individual busi-
ness needs and are one-on-one phone consultations 
with a professional who is a proven expert in his or her 
specialty area.

Contact us by email at 911@matchmakinginstitute.com 
or by phone at 917-338-6348 Mon-Fri 10am-7pm EST 
to schedule your first call with Heidi.

Pricing: US$1,800 ($1,600 for Home Study Kit owners 
or Network Members)

Individual hours can be purchased at a rate of $350 
per hour if you wish to extend the length of your 
workshop.
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